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The Town of Gainesville Public Library (“the Library”) provides unfiltered Internet connectivity as a service for users with wireless enabled notebooks/laptops. The user will obtain or have in his/her possession an unblocked OWWL card or a guest card may be issued at the discretion of the library. This service is not to be used as a permanent connection. By choosing to use this free wireless service the patron agrees to abide by the Library’s Use Policy that prohibits abusive or illegal activity while using the Library’s Internet service. It is the responsibility of the user to understand his/her obligation to refrain from viewing inappropriate websites, spamming or any illegal activities.
Anyone using the wireless network provided by the Library is forewarned that there can be no expectation of privacy when using the wireless network, whether accessed from an external or internal site and any information being sent or received over the Library’s wireless network could potentially be intercepted by another wireless user. An informed wireless user should not transmit their credit card information, passwords and any other sensitive personal information. Users assume all associated risks and agree to hold harmless the Library and its employees for any personal information (e.g. credit card) that is compromised, or for any damage caused to user’s hardware or software due to electric surges, security issues or consequences caused by viruses or hacking. All wireless access users should have up-to-date virus and security protection on their personal laptop computers or wireless devices.
The patron is responsible for knowing how to configure their own equipment, the library staff cannot configure laptops or install wireless cards.  The Library assumes no responsibility for damage, theft, or loss of any kind to a user’s equipment, software, data files or other personal property brought into or used at the Library’s facilities. Users must keep their equipment with them at all times and may only use electrical outlets in public areas. The Library assumes no responsibility for the safety of equipment.
The Library cannot guarantee that the service will be available at any specific time nor can the Library accept reservations for wireless access. The connection shall not be used for illegal or time-consuming commercial purposes, or for purposes that infringe on other patrons’ access to equal bandwidth.
Users shall hold the Library, its officers, employees and agents harmless against all acclaim, actions and judgements based upon or arising out of the patron’s use of Library wireless connections.
Patrons shall defend, indemnify and hold the Town of Gainesville Public Library, its officers, trustees, employees and agents harmless against all claims, actions and judgements based upon or arising out of the patron’s use of the Library’s wireless connections.                         
Patrons will need a notebook/ laptop computer or other device 
Equipped with a wireless card that supports the Wi-Fi standard 
(IIEE 802.11b/802.11g).
	
NOTE:  Printing access is not available via the wireless connection.  
If users need to print, they should save their work to a portable
 Storage device (e.g. floppy disk, usb storage device) or wait to print
A document on a home printer.  An alternative to printing is to 
Email files to one’s email account.
               
Library staff will not provide technical assistance and cannot guarantee that a user’s hardware will work with the library’s wireless connection.  If a user has problems accessing the Internet over these connections, staff will not assist in making changes to the user’s network setting or perform any troubleshooting on the user’s own computer.  Users should refer to their owner’s manuals or other support services offered by their device manufacturer.   
The Town of Gainesville Public Library has tried to ensure that the wireless access is available throughout its public facility areas.  However, signal strength may vary in the building and users may encounter occasional “dead spots” where wireless reception may be limited or too many users are attempting to access from a particular access point.  Users who encounter trouble accessing the Internet or staying online should try a different location within the library. 
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